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Tém tit

Nghién ctru nay nham danh gia thuc trang thi trudng lao dong Viét Nam nim 2024
va dua ra du bao cho nam 2025, dua trén phuong phép tong hop va phan tich dit liéu tir
cac bao cao quoc té (ILO, WEF, OECD, McKinsey) va trong nude (Tong cuc Thong ke,
JobOKO). Két qua nghién ciru chi ra rang thi truong lao dong Viét Nam nam 2024 dang
phuc hoi sau dai dich, nhung van dbi mat v6i nhiéu thach thic vé chat luong viéc lIam
va su phu hop giita k¥ ning lao dong va yéu cau thi trudng. Mic du ty 18 that nghiép
giam, nhu cau lao dong & cac nganh k¥ thuat va cong nghé cao ting manh, trong khi cac
cong viée truyén thong giam sut do ty dong hoéa. Pé dap ung nhu cau thi truong, cac ki
nang nhu phan tich, tu duy phan bién va kha nang thich nghi sé€ tré nén quan trong hon.
Nghién ciru dé xuat mot sd kich ban va chinh sach nham tai cu triic lao dong theo hudng
bén vitng va bao trim.

Tir khéa: Thi truong lao dong Viét Nam, Tai cdu tric lao dong, K§ nang lao dong
Abstract

This study evaluates the current state of Vietnam's labor market in 2024 and projects
potential developments for 2025. The analysis draws upon a synthesis of data from
international organizations (ILO, WEF, OECD, McKinsey) as well as domestic sources
(General Statistics Office of Vietnam, JobOKO). The findings reveal that while
Vietnam’s labor market is recovering in the post-pandemic period, it continues to
confront substantial challenges related to job quality and the persistent mismatch

between workforce skills and market requirements. Although unemployment rates have
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declined, demand for labor in technical and high-technology sectors has increased
markedly, whereas employment in traditional occupations has contracted due to
automation. To address these dynamics, competencies such as analytical capability,
critical thinking, and adaptability are expected to play an increasingly pivotal role. The
study further outlines several scenarios and policy recommendations aimed at

restructuring the labor market toward greater sustainability and inclusiveness.
Keywords: Vietnam labor market, labor restructuring; workforce skills

1. Mé dau

Trong bbdi canh kinh té toan cau dang phuc hdi sau dai dich COVID-19 va chuyén
minh manh mé& dudi tic dong cua chuyén doi sd, tu dong hoa va tri tu¢ nhan tao, thi
truong lao dong Viét Nam ciing dang chtng kién nhitng bién dong sau sic. Cac nganh
nghé truyén thong c6 xu huéng thu hep, trong khi nhiéu linh vire méi ndi nhu cong nghé
thong tin, logistic, y t&, nang lugng tai tao lai phét trién nhanh chong, kéo theo sy thay
d6i trong ciu trac viée 1am va yéu cau vé k¥ niang lao dong.

Tuy nhién, mic du lyc luong lao dong Viét Nam tiép tuc gia ting vé so lugng, ty
1¢ lao dong c6 bang cap, ching chi van con thap va dang lo ngai hon 1a tinh trang "thira
thay thiéu tho", k¥ ning khong tuong thich v&i nhu ciu thyc té ctiia doanh nghiép. Céc
khao sat gan day cho thdy phan 16n doanh nghiép gip kho khan trong tuyén dung do
g vién thiéu k¥ niang phu hop, trong khi nguoi lao dong lai cam thay ngay cang kho
tim viéc. Diéu nay dit ra yéu cu cap thiét phai danh gia lai thyc trang thi truong lao
dong, chat lugng nguén nhén luc va mbi quan h¢ gitta dao tao — vi¢c lam — cong ngh¢
trong giai doan mai. Vi vay, nghién ctru nay dugc thuc hién nham phan tich thuc trang
va xu hudng chuyén dich thi truong lao dong Viét Nam nam 20242025, trén co s¢ dix
lidu tir cac to chirc trong nude va qudc té. Qua do, bai viét d& xuit mot s6 khuyén nghi
chinh sach nham thuc day tai cdu trac lao dong theo hudng bén viing, hiéu qua va bao
trum hon.

2. Boi canh, xu hwéng nghé nghiép toan ciu
Boi cinh toan cdu: Phuc hoi khong dong déu va lao dong tré dé ton thiwong
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Theo béo cio WESO 2025 ciia ILO, ty 1é that nghiép toan ciu giit & mic 5%
trong nim 2024, twong tu nam trude. Tuy nhién, ty 18 tht nghiép trong gidi tré van &
murc cao 12,6%, phan anh su yéu kém trong tao viéc lam théa dang cho nhom nay
[1,tr.8]. Trong bdi canh d6, viéc 1am phi chinh thirc van chiém hon 60% tong viéc lam
tai nhiéu qudc gia thu nhap thap va trung binh, trong d6 c6 Viét Nam.

Mot van dé dang lo ngai 13 ty 16 NEET (thanh nién khong hoc, khong 1am, khong
dao tao) & cac nudc thu nhap thip da ting gan 4 diém phan trim, khién nhom nay dé& bi
ton thuong nhat trudc bién dong thi truong [1, tr8-10]. Ngoai ra, tinh trang lwong thuc
té khong phuc hdi nhu ky vong du lam phat giam, tiép tuc 1am x6i mon chat luong sdng
va nang suat lao dong.

bai dich COVID-19 khong chi lam gian doan tam thoi thi truong lao dong toan
cAu ma con dé lai nhitng hé qua lau dai. Theo McKinsey Global Institute (2023), xu
huong lam viée tir xa, tu dong hda va thay ddi co cau lao dong sau dai dich da déy nhanh
qua trinh chuyén ddi viéc 1am tai hau hét cac nén kinh té. Nhitng thay d6i nay doi hoi
Iuc lugng lao dong can thich tmg nhanh hon véi nhitng mé hinh viéc 1am phi truyén
thng va nén kinh té s4.[2, tr.49]

Xu hwong nghé nghiép toan cau: Tdc dong ciia cong nghé va chuyén dich kj ning
Theo bao cao Future of Jobs 2025 ciia Dién dan Kinh té Thé giéi (WEF)[3], thi

truong lao dong toan cau s trai qua mot cudc tai cAu tric manh mé& trong tuong lai g?m.

Du bao s€ ¢6 69 triéu viéc [am maéi dugce tao ra, tuy nhién, déng thoi cling sé€ co6 83 triéu

viéc 1am truyén thong bj mét di, din dén mirc ting trudng rong chi khoang 7%.
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Bi€u dd 1: Bién déng ky nang trong giai doan 2025-2030 (Ngudén: WEF 2025)
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Biéu d6 1: K¥ nang ting va giam manh dén nim 2030 (Nguon: WEF 2025)

Biéu d6 1 minh hoa sy bién dong cua cac k¥ ning toan cau trong giai doan 2025—
2030, dua trén bao cdo tir Dién dan Kinh té Thé gigi (WEF 2025). Cac k¥ nang nhu
phan tich va tw duy phan bién, thich nghi va linh hoat, tri tué nhdn tao (Al) va dir liéu
[6n dugc dy bao s€ tang trudng manh mé, voi ty 1€ tang trudng lan luot 1a 8%, 7%, 9%
va 7%. Day la nhitng k§ nang chu yéu phan dnh xu huéng phat trién manh mé cua cac
nganh céng nghé, bao mat mang va cac yéu ciu ngdy cang cao trong viéc giai quyét cac
van dé phic tap.

Trong khi dé, cac k§ ning tha cong va lip lai, chang han nhu giao tiép co ban,
precision work (cong viéc chinh xac) va manual dexterity (khéo 1éo thu cong) duoc du
bao s€ giam dang ké, véi ty 1€ giam 1an luot 1a 3%, 4% va 5%, vi du céc cong viéc hanh
chinh van phong nhu thu ky, nhan vién nhép li€u hay giao dich vién ngan hang... suy
giam nhanh chéng do sy phét trién cua ty dong héa va cong nghé tri tué nhan tao
(GenAlI). Piéu nay phan anh xu hudng tu dong hoa va sy thay thé cua cac cong nghé
m&i, khién cac cong viéc thu cong, cong viéc don gian, mang tinh 1ap lai c6 thé dé dang

gidm dan, khi cac dugc thay thé bd1 may moc va phan mém.
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Céc nganh nghé c6 tde d6 ting truéng viéc 1am nhanh nhit bao gdm linh vyuc cong
nghé cao nhu k¥ thuat phan mém, Al va dit liéu 16n, cing véi cac nganh lién quan dén
bao v¢ moi truong va strc khde nhu nang luong tai tao va ky thudt moi truong. Nhiing
nganh nay dang phat trién manh nho vao su tién bo vuot bac cua cong nghé va nhu cau
xa hoi ngay cang ting vé bao vé moi trudng va cai thién chat luong song.

Theo OECD su dich chuyén k¥ ning ngay cang dién ra theo huéng linh hoat, da
nang, voi yéu cau ngudi lao dong khong chi gidi chuyén mén ma con can ki ning
chuyén d6i nghé nghiép nhanh chong trong méi trudng sb hoa[4,tr.3]. Pay 1a mot thach
thire 10n d6i véi ngudi lao dong, khi ho phai lién tuc cap nhat va nang cao k¥ ning dé
bat kip véi su thay doi cta thi truong. Cac k¥ nang duoc ky vong s& ting manh bao gdm
phan tich va tu duy phan bi¢n, kha nang thich nghi, linh hoat va hoc tap lién tuc, cling
nhu kién thirc vé tri tué nhan tao, bao mat mang va cong nghé sd. Nhirng ky ning nay
khong chi gitip nguoi lao dong duy tri tinh canh tranh trong cong viéc, ma con mo ra co
hoi phat trién trong nhitng nganh nghé méi dang 1én.

3. Thue trang thi trudong lao dong Viét Nam: Héi phuc cham va thiéu bén virng

Dit liéu tir Tong cuc Thong ké (Q4/2024) cho thiy luc luong lao dong Viét Nam
d3 dat 53,2 triéu nguoi, ting hon 625 nghin ngudi so voi cing ky ndm trudce. Ty 18 that
nghiép da giam xudng con 2,3%, dong thoi thu nhap binh quan dau ngudi tiép tuc c¢6 xu
huéng ting. Tuy nhién, mic du luc lugng lao dong gia ting, ty 16 lao dong c6 bang cip
hodc ching chi chi dat 28,6%, mirc ting nay dién ra khd cham so véi muc tiéu dé ra.
Diéu nay cho thdy mot khoang cach 16n giita nhu cau phat trién ngudn nhéan luc chat

lugng cao va thyc té dao tao. [5, trangl-7]
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Biéu d0 2: Tang trudng viéc lam theo nganh tai Viét Nam nam 2024 (Nguon: JobOKO
2025)

Thi truong lao dong Viét Nam nam 2024 dang chung kién mot su tai cau tric
manh mé& véi su phan hoa rd rét giita cac nganh nghé, thé hién qua muc ting trudong
tuyén dung khong dong déu. Dit liéu tir Biéu d6 2 cho thiy, cic nganh nghé mang tinh
chit hanh chinh, hd tro va truyén théng nhu ké toan, hanh chinh — nhan sy va gido duc
— dao tao dang dan thu hep, v6i mirc giam lan lugt 1a 23,89%, 23,59% va 13,71%. Su
suy giam nay phan anh tac dong truc tiép cua tu dong hoa, chuyén d6i s6 va mo hinh td
chtrc tinh gon, khién nhu cau vé nhén sy gian tiép giam dang ké.

Nguoc lai, cac nganh k¥ thuat, cong nghé va dich vu chuyén sau lai ghi nhan murc
tang truong tuyén dung an tuong. Xuat nhap khau — logistic ting t&i 90,71%, xay dung
tang 87,29%, co dién tir ting 63,46%, y t& — duogc ting 49,41% va cong nghé thong tin
— phan mém ting 18,77%. Nhiing con sd ndy khong chi phan anh su phuc hi manh mé&
clia cac linh vyc thiét yéu sau dai dich, ma con cho thay vai tro ngay cang quan trong
clia cac nganh c6 tinh tng dung cao, lién quan mat thiét dén ha ting, san xuit thong
minh, chim séc sitc khoe va cong nghé s6.Tir d6 c6 thé khang dinh rang, xu hudng
chuyén dich co cau lao dong dang dién ra rd nét, kéo theo yéu cau cap thiét trong viéc
nang cao chét lvong ngudn nhén luc, dic biét 1a k§ ning chuyén mon sau, ning luc cong
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nghé va kha ning thich tng véi moi truong lam viée thay doi nhanh chéng. Viée didu
chinh chinh sach dao tao va dinh huéng nghé nghiép trd nén can thiét dé dap tng dung
va tring nhu cau cua thi truong lao dong hién dai.

Ngoai ra, qua khao sat tir hon 2.500 trng vién va nha tuyén dung, bao cio JobOKO
2025 da chi ra mdt thuc trang dang cha y trong thi truong lao dong hién nay. Cu thé,
59,5%% doanh nghiép cho rang k¥ ning ciia ung vién khong dap tng dugc yéu cu
cong viée, 49,5%% doanh nghiép cho rang tng vién thiéu k¥ ning mém [6, tr 13]. Piéu
nay phan anh mot sy thiéu hut k¥ nang can thiét trong luc luong lao dong, khién cho céc
doanh nghiép gip kho khin trong viéc tuyén chon tng vién phu hop véi vi tri can tuyén.
Pong thoi, c6 dén 90,7% tng vién danh gia kha ning tim viéc nam 2025 s& khé khin
hon nam 2024 [6, tr 40] do yéu cau cao hon vé k¥ nang kinh nghiém. Thuc trang nay
cho thdy mot khoang cach ngay cang 16n giita cung va cau lao dong, khong chi vé sd
lugng ma quan trong hon 13 vé chat lugng. Trong khi cac doanh nghiép ngay cang dat
ra tiéu chudn cao hon dbi voi k¥ ning chuyén mén va niang lyc thich tng, thi phan 16n
ing vién van chua duoc trang bi ddy du nhitng k¥ ning can thiét dé dap ung yéu cau
m&i cua thi truong. Diéu nay khong chi anh hudng dén hiéu qua tuyén dung ma con 1am
cham qua trinh chuyén ddi va phat trién kinh té — x4 hoi trong bdi canh chuyén ddi s6
va toan cau hoa.

Nguyén nhan sau xa co thé dén tir sy lac hau trong chuong trinh dao tao, thiéu
gan két gitta nha trudng va doanh nghiép, ciing nhu thiéu co hdi nang cao k¥ ning sau
dao tao, nhu thong tin trén bao dai biéu nhan dan cho hay 70% sinh vién céng nghé
thong tin khi ra trudng can dio tao thém k¥ niang thuc hanh (daibieunhandan.vn). Do
d6, can c6 su phéi hop chat ché gilita cac bén lién quan — nha nudc, co s¢ dao tao va
doanh nghiép — nham xay dung hé sinh thai phat trién k¥ ning bén viing, linh hoat va
phul hop véi xu hudng phat trién cta thi truong lao dong hién dai. Viée dau tu vao dao
tao lai (reskilling), dao tao nang cao (upskilling) va gido duc hudng nghi¢p tir sém la
giai phap can thiét dé rat ngan khoang cach k¥ ning, nang cao chat lugng ngudn nhan
luc va thiic day ning luc canh tranh quéc gia trong giai doan t6i. Boi canh nam 2025
cling gén lién véi qua trinh cdi cach hanh chinh nha nudc, dac biét 1a viéce sép xép lai
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dia gidi hanh chinh cip huyén, x3 trén ca nudc theo Nghi quyét s6 37/NQ-CP. Viéc nay
kéo theo nhu cau tai bd tri, dao tao lai luc lugng lao dong cong — hanh chinh tai cac dia
phuong, déng thot dat ra yéu cau cao hon vé nang luc quan tri cong nghé va dich vy
hanh chinh s6. Bén canh do, viéc phat trién nang luc s6 cho thanh nién, dic biét nhom
NEET, can duoc xem 1a mot chién lugc trong tim trong chinh sach qudc gia vé viéc 1am
bén vitng.

4. Cac kich ban gia dinh vé chuyén dich co ciu lao dong Viét Nam dén nim
2030:

Trude khi di dén cac giai phap cu thé, can dit thi truong lao dong Viét Nam trong
bbi canh gia dinh khac nhau vé muc do anh huéng ctia cong nghé va chinh sach. Trong
bbi canh thi trudng lao dong dang bién d6i sau sic dudi tic dong cua cong nghé, toan
cau hoa va cac cai cach thé ché, viéc xay dung cac kich ban chuyén dich nghé nghiép 1a
can thiét nham hd trg du bao xu hudng va hoach dinh chinh sach. Bang 1 dudi day trinh
bay ba kich ban chuyén dich lao dong dén nam 2030, duogc tac gia tong hop tir cac bao
céo chién luoc ciia WEF, ILO, JobOKO,0ECD, McKinsey. Bang do tic gia xdy dung
trén co so tong hop cac kich ban xu hudng viéc 1am trong cac bao cdo toan cau va két
hop véi bdi canh phat trién & Viét Nam giai doan 2025-2030. Mdi kich ban phan anh
muc do tac dong khac nhau ctia cong nghé va chuyén d6i kinh té dén ciu triic nganh

nghé, tir d6 chi ra cac nhém k¥ niang cha dao can dugc chudn bi twong tmg.

Bang 1. Kich ban chuyén dich lao dong dén nam 2030
(Nguon: Tdc gid tong hop tir GSO, WEF, ILO, JobOKO, OECD, McKinsey)

{Ef‘h Nganh bi thu hep Nganh tang truéng | Tac dong ky nang chinh

Co so Ké toan, Hanh chinh Logistic, Cong nghé, | Phan tich dir li¢u, K¥
Y té thuat sd

Trung | Thuong mai truyén | Ban 1& sb hoa, Tai | K§ ning thich ung, nén

binh thong chinh s tang Al

Cuc Hanh chinh cong, | A, Tu dong hoa, | Tu duy phan bi¢n, hoc

doan Giao duc dai tra Nang luong tai tao tap subt doi
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Ba kich ban trinh bay trong Bang 1 cho thiy mirc d6 tac dong khac nhau cta cong
nghé va chuyén d6i kinh té — xa hoi dén thi truong lao dong Viét Nam giai doan 2025-
2030.

e Kich bdn co sé phan anh theo quan tinh sé hoa va tu dong hoa hién tai, trong d6
mot s6 nganh hanh chinh, ké toan bi thu hep do ap dung hé thong quan 1y sb,
trong khi cac nganh thiét yéu nhu logistic, cong nghé thong tin va y té phuc hoi
manh sau dai dich. Trong bdi canh nay, nguoi lao dong can dugc trang bi cac k¥
nang nhu xu ly dir li¢u, cong nghé co ban va tu duy phan tich.

e Kich ban trung binh mo6 ta mgt budc tién xa hon cua qua trinh s6 hoa va tu dong
hoa trong thwong mai, dich vu tai chinh va hanh chinh cong. Khi cac nganh ban
1¢ truyén thong va tai chinh truyén théng chuyén sang nén tang s6, ngudi lao dong
can c6 k¥ nang thich tng nhanh, tu duy hé thng va hiéu biét nén tang vé tri tué
nhan tao.

o Kich ban cyc doan dy doéan su thay ddi co chu siu rong do Al ty dong hoa va
nang lugng tai tao phat trién manh. Khi d6, cac nganh gido duc dai tra va hanh
chinh coéng c6 thé bi thay thé & quy mo 16n, doi hoi luc lwong lao dong c6 ning
luc tu duy phan bién, hoc tap sudt doi va kha nang chuyén doi nghé nghiép linh
hoat.

Do vAy, phat trién chinh sach dao tao linh hoat, phdn nhom wu tién k¥ ning va
xay dung hé sinh thai hoc tap sudt doi 1a chia khoa dé luc lugng lao dong Viét Nam
thich (mg hiéu qua trong moi kich ban chuyén doi.

5. Dé xuit chinh sach

Tir cac phan tich trén, bai viét dé xuat bon nhom chinh sach trong tim nham hd
trg qua trinh tai cAu truc thi truong lao dong Viét Nam mdt cach hi€u qua va bén viing.

Thir nhdt, dao tao lai va ning cao ky néng 13 wu tién hang dau trong bdi canh
cac cong viée truyén théng dan bi thay thé boi tu dong hoa va cong nghé sd. Can mé
rong cac chuong trinh dao tao lai (reskilling) va dao tao nang cao (upskilling) cho nhiing
nhém nganh cd nguy co bi thay thé, nhu hanh chinh, ké toan, va san xut don gian. Dong
thoi, viéc hop téc giita doanh nghiép va cac co sd gido duc — dao tao can dugc ddy manh
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dé xay dung ndi dung chuong trinh sat thuc té, bam sat yéu cau tuyén dung cua thi
truong. Cac chinh sach duoc dé xuét can hudng truc tiép téi nhém lao dong dé bi ton
thuong nhu: lao dong nir, ngudi trén 40 tudi, lao dong phi chinh thirc, va lao dong trinh
d6 thap trong cac nganh dang thu hep (nhu hanh chinh, ké toan). Viéc hd tro dao tao lai,
nang cao nang luc cho cic nhom nay s& dong vai tro quyét dinh trong bao vé an sinh va
duy tri ning luc canh tranh lao dong qudc gia.

Thit hai, cdp nhdt chwong trinh gido duc mot cach toan dién nham trang bi cho
nguoi hoc khong chi kién thitrc chuyén mén ma con k¥ ning thich tng. Viée tich hop k¥
nang s6, k§ ning mém, va kha ning hoc tip sudt doi vao chwong trinh gido duc phd
thong va dai hoc 13 rat can thiét. Ngoai ra, can phat trién hé sinh thai gido duc nghé
nghiép linh hoat, cho phép ngudi hoc lwa chon mé dun k¥ ning theo nhu cau thi truong
va 16 trinh nghé& nghiép ca nhan.

Thik ba, thiic ddy vigc lam chit lwong va bao tritm thong qua cac chinh sach hd
trg nhom lao dong yéu thé, dic biét 1a lao dong phi chinh thirc va lao dong & khu vuc
noéng thon. Can xay dung hé thong an sinh xa hoi linh hoat, c6 kha ning bao vé ngudi
lao dong trudc bién dong kinh té. Song song, nén trién khai cac géi hd tro tai chinh cho
ngudi lao dong c6 nhu cau chuyén doi nganh nghé hodc tham gia dao tao lai k¥ ning.

Thir tw, tin dung cong nghé sé va dir ligu Ién trong quan 1y va phat trién ngudn
nhan lyc. Viét Nam can xay dung mot hé théng dir liéu quéc gia vé cung — cau lao dong
theo thoi gian thuc, gitp cac bén lién quan ra quyét dinh nhanh va chinh xac. Viéc tng
dung tri tu€ nhan tao (Al) trong viéc két ndi viéc 1am, du bao xu hudng ky nang va phan
tich thi trudng lao dong sé tao ra loi thé canh tranh trong nén kinh té s hoa.

Két luan

Niam 2025 1a thoi diém ban 1& cho tai ciu tric thi truong lao dong Viét Nam.
Duoi tac dong ctia cong nghé, bién d6i kinh té va nhan khau hoc, lao dong Viét Nam
can duoc trang bi lai toan dién vé k¥ nang va tu duy. Can c6 chién luoc dai han va dong
b tir nha nude, doanh nghiép, co s gido duc dé dam bao phuc hoi hau dai dich khong

chi vé s0 lugng viéc lam ma ca vé chat lugng va cong bang xa hoi.
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