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Toém tit

Bai viét phan tich tdm 1y an toan trong hanh vi du lich ctia khach Halal (thuét ngi
chi du khach Hoi gido c6 nhu cau sir dung san pham/dich vy Halal — tirc pht hop véi
quy dinh cua dao Hoi, dic biét vé thuc phém va 16i séng), V01 trong tam 1a nhu cu an
toan vé ton gido, thuc pham va vin hoa. Dya trén céc 1y thuyét tam 1y nhu Thap nhu cu
Maslow va Ly thuyét ky vong, bai viét giai thich vi sao khach Halal chi chon diém dén
khi ho cam thay dugc ton trong va dap tmg day du cac tiéu chuan Halal. Bai viét ciing
dua ra cac giai phap thuc tién cho du lich Viét Nam, bao gom thiét ké san pham Halal,
xay dung chién luoc truyén thong hiéu qua va dao tao nhan luc du lich. Nhing giai phap
nay gitp tao dyng niém tin va xay dung méi truong du lich than thién, an toan cho khach
Hoi gido. Tur do, Viét Nam co thé mo rong thi truong du lich va nang cao hinh anh diém
dén. Bai viét déng thoi nhan manh vai tro cua chinh sach hd tro va lién két da nganh
trong viéc dinh vi Viét Nam la mdt diém dén Halal dang tin cdy trong khu vuc. Viéc
phat trién du lich Halal khong chi mang lai loi ich kinh t& ma con gép phan thuc day du
lich bén viing va da dang van hoa.

Tir khéa: khach du lich Hoi gido, Halal, san pham du lich Halal.

Abstract

This paper examines the role of safety perception in the travel behavior of Halal
tourists (a term referring to Muslim travelers who require products and services that
comply with Islamic principles, particularly regarding food and lifestyle). The analysis
focuses on the need for religious, dietary, and cultural safety. Drawing on psychological
frameworks such as Maslow’s hierarchy of needs and expectancy theory, the paper
explains why Halal tourists only choose destinations where they feel respected and

assured that Halal standards are fully satisfied. Furthermore, the study proposes
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practical strategies for Vietnam’s tourism sector, including the development of Halal
products, effective communication strategies, and specialized training for tourism
personnel. These measures foster trust and help build a friendly, safe tourism
environment for Muslim visitors. As a result, Vietnam can expand its tourism market
and strengthen its destination image. The paper also underscores the importance of
supportive policies and cross-sectoral collaboration in positioning Vietnam as a
reliable Halal destination in the region. Ultimately, the development of Halal tourism
not only brings economic benefits but also contributes to sustainable tourism and

cultural diversity.

Keywords: Muslim tourists, Halal, Halal tourism products.

1. MO PAU

1.1. Pit van dé

Trong bdi canh toan cau hoa va da dang hoa thi truong du lich qudc té, phan khuc
khach du lich Hoi gido — dic biét 1a nhém khach Halal — dang n6i 1én nhu mét luc lugng
tiéu diing quan trong v6i muc ting trudng an tugng va yéu cau cao vé trai nghiém. Theo
thong ké, thé gi6i hién c6 khoang 1,8 ty ngudi theo dao Hoi, chiém gan 25% dan sd toan
cau, trong d6 Pong Nam A 13 khu vuc ¢6 sd luong tin do Hoi gido 16n véi gan 300 tridu
nguodi. Bén canh su gia ting vé dan sd, sy mé rong cla tang 16p trung luu Hoi gido clng
v6i xu hudng toan cau hoa 16i sbng hién dai dang thuc ddy nhu cau du lich ciia nhoém
nay. Theo du bdo cua State of the Global Islamic Report (2024), chi ti€u cho du lich cia
ngudi Hoi gido sé tang tir 133 ty USD nam 2022 18n trén 200 ty USD vao nam 2030 véi
muc ting truong hang nim (CAGR) dat khoang 5.5%. Pay khong chi 14 d4u hiéu cia
mot thi truong tiém nang ma con 1a minh ching cho moét xu huéng hanh vi tiéu ding
moi, trong do sy an toan vé vin hoa — ton gido duogc dat 1én hang dau.

Khéng giéng nhu phan 16n cac nhom khach du lich khac, du khach Halal ra quyét
dinh du lich dya trén céc tiéu chi nghiém ngit vé tin ngudng, bao gdm thuc pham ding

chuan Halal, khong gian ciu nguyén phu hop, mirc d6 riéng tu gidi tinh, cling nhu moi
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truong van hoa ton trong cac gia tri dao Hoi. Dudi goc do tam 1y hoc du lich, hanh vi
cua nhém khéch nay chiu su chi phéi manh mé tir nhu cAu duoc bao vé ban sic ca nhén,
duy tri sy thanh tinh tinh than (spiritual purity), va kiém soét rui ro dao dirc trong bdi
canh xa nha. Noi cach khac, tim 1y an toan khong chi 1a diéu kién cAn ma con 13 diéu
kién du dé khach Halal dwa ra quyét dinh du lich.

Tuy nhién, trong khi nhiéu qudc gia nhu Malaysia, Indonesia, Thai Lan hay Nhat
Ban da sdém dau tu va dinh vi thuong hiéu “Halal-friendly destination”, thi Viét Nam du
so hitu tiém ning - van chua duoc cong dong Muslim (ngudi theo dao Hoi) qudc té xem
1a diém dén 1y tuong cho du lich Hoi gido. Theo Chi s6 nang luc phat trién du lich toan
cau nam 2024 ciia Dién dan Kinh té Thé gi¢i (WEF), Viét Nam dtng thi 59/119, xép
thir 5 trong ASEAN, nhung chua c6 tén trong nhom qudc gia don luong khach Halal
16n. Mot trong nhitng nguyén nhan chi yéu 1 Viét Nam chua xay dung duoc mdi trudng
du lich dap trng tron ven nhu cau an toan dic thu ctua du khach Muslim. Thyc té, theo
théng ké cua Cuc Du lich Qudc gia, trong nam 2023, Viét Nam don khoang 1,5 triéu
luot khach tir cac thi truong c6 dong dan sb Hoi gido nhu An Do, Malaysia, Indonesia
va Trung Pong, chiém gan 12% tong luong khach qudc té. Riéng tai Ha Noi, nim 2024
ghi nhan sy tang trudng manh mé tir cac thi truong nay, dat khoang 650.000 luot, tuong
g 15% tong s6 khach qudc té dén Thu do.

Trong bdi canh d6, bai viét nay tiép can van dé tir lang kinh cua tdm 1y hoc du
lich, cu thé 13 thong qua hai 1y thuyét nén tang: Thuyét nhu ciu cia Maslow va Ly thuyét
ky vong ctia Vroom. Hai 1y thuyét nay dugc van dung dé phan tich hanh vi du lich cia
khach Halal tir giai doan lira chon diém dén, dat dich vu dén khi trai nghiém, qua d6 1am
1d vai tro then chét ctia cam giac an toan trong tién trinh ra quyét dinh. Trén co so do,
bai viét & xuat mot s6 ham y thyc tién nham hd trg nganh du lich Viét Nam xay dung
moi trudng du lich than thién, tin cay va c6 kha nang thu hat bén ving thi trudng khach
Hoi gido qudc té.

Poi nét vé Hoi gido

Hoi gido (Islam) 1a mot trong nhiing t6n gido 16n va cé anh hudng siu rong nhat

thé gi6i, duoc khai sinh vao thé ky VII tai ban ddo A Rap, voi nha tién tri Muhammad
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dugc xem 1a sir gia cudi cing cia dirc Allah — déng toan ning duy nhét trong niém tin
ctia ngudi Hoi gido. Dén nim 2022, sb lugng tin d6 Hoi gido trén toan ciu vao khoang
1,8 ty nguoi, chiém 24,7% dan s6 thé gidi. Pay 1a cong dong ton gido c6 toc do ting
truong dan sé nhanh nhat toan cau, véi muc ting trung binh 1,5% mdi nim — cao gap
d6i so voi dan sé phi Hdi gido (0,7%). Du bao dén nam 2050, dan sé Hoi gido toan ciu
c6 thé dat mirc 2,8 ty ngudi, chiém gan 30% dan s6 thé gidi, phan 16n nho vao ty 18 sinh
cao, tudi két hon sém va nén vin hoa dé cao gia tri gia dinh truyén thdng. Céng ddng
tin d6 Hoi gido tap trung dong ddo tai nhidu khu vuc nhu Pong Nam A (Indonesia,
Malaysia, Brunei), Nam A (Pakistan, An Do, Bangladesh), Trung Pong (A Rap Saudi,
Iran, Iraq, Kuwait...), va khu vgc Chau Phi (Ai Cap, Algeria, Maroc, Sudan, Nigeria...).
Trong d6, Indonesia 1a quéc gia c6 sd luong tin 46 Hoi gido dong nhat thé gidi voi
khoang 87,2% dan s6 theo dao nay.

Vé mit dirc tin, Hoi gido duoc chia thanh ba dong phai chinh, gdm dong Sunni —
chiém hon 80% dan s6 Hoi gido toan cau va duge coi 1a dong chinh thdng; dong Shia —
chiém khoang 15-18%, pho bién tai Iran va mot sé nudc Trung Pong; va dong Sufism
— mang tinh huyén bi va kh6 hanh, du chi chiém mot ty 1¢ nho nhung c6 anh huéng 16n
dén vin hoa nghé thuat va doi séng tim linh & mot s6 cong dong. Gido 1y cua dao Hoi
¢ nhiéu diém twong dong véi muoi diéu rin ciia Co dbc gido va dé cao dao dirc, nhan
nghia, ky ludt ban than. Ngudi Hdi gido duoc gido duc dé sng khiém tén, trong sach,
hiéu kinh vé6i cha me, ton trong quyén loi ciia ngudi khac, giup d& nguoi nghéo va tré
mod cdi, tuyét doi khong rugu che, trom cip hay ngoai tinh. Dic biét, dao Hoi nhan manh
viéc loai bo moi su ky thi vé chiing toc, t6n gido, va ngian cam viéc phan xét ngudi khac
tin ngudng — boi quyén phan xét chi thudc vé Allah. Pay 1a diém thé hién 13 tinh bao
dung trong tu tuong Hoi gido, bat chép hinh anh tiéu cyc ma mot sd phén tir cuc doan
mang lai.

Mot trong nhitng dic diém ndi bat cua Hoi gido 1a viée tuan thi nghiém ngit cac
nguyén tac hanh dao, dién hinh 1a viéc thyc hién thang an chay Ramadan - khoang thoi
gian linh thiéng nhét trong nam theo lich Hoi gido. Trong thang nay, ngudi Hoi gido

khéng dugc dn ubng, hit thude hay quan hé tinh duc tir lac mit trdi moc cho dén khi
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mat troi 1an. Viéc nhin an khong chi nham thanh loc than tAm ma con 1a cach dé ho thau
hiéu va chia sé v6i nhitng ngudi nghéo khé. Tré em, phu nit mang thai, ngudi bénh hodc
gia yéu duoc mién thyc hién. Khi két thuc thang Ramadan, nguoi Hdi gido sé cing gia
dinh va cong déng d6n ming 18 hoi Eid al-Fitr trong niém vui doan vién, sum hop va
chia sé.

Nhin chung, doi séng tin ngudng ctia ngudi Hoi gido ¢ anh huong manh mé dén
16i séng, hanh vi tiéu dung va sinh hoat hang ngay, dic biét trong linh vuc du lich. Viéc
hiéu biét sdu sic vé vin hoa Hoi gido s& gitip cac diém dén va nha cung cap dich vu du
lich ¢ su chuan bi k¥ ludng dé phuc vu nhom khach tiém ning nay, tir viéc cung cap
suat an Halal, tao khong gian cau nguyén dén to chirc cac tour du lich phu hop trong
thoi gian dac biét nhu Ramadan.

1.2. Phwong phap nghién ciru

Bai viét str dung phuong phép phén tich dinh tinh, chii yéu dua trén céc tai liéu
hoc thuat va bao céo thuc tién tir cac to chuc quéc té nhu Pew Research, DinarStandard,
CrescentRating, World Economic Forum,... nham hinh thanh 1ap luin Iy thuyét va dua
ra khuyén nghi chinh sach phu hop.

Tuy chua trién khai khéo sét thue dia, tuy nhién, trong cac nghién ctru tiép theo,
tac gia dé xuat ap dung phuong phap phong van sau véi khach Muslim timg du lich tai
Viét Nam dé khao sat cu thé cam nhan an toan trong ting giai doan hanh trinh (trudc -
trong - sau chuyén di). bay s¢ la co s¢ quan trong dé kiém nghi¢m lai cac 1ap luén duogc
xay dung tir 1y thuyét Maslow va ky vong Vroom, dong thoi nang cao gi tri thuc tién
va kha niang chuyén giao cua két qua nghién ctru.

2. NOI DUNG CHINH

2.1. Co s6 ly thuyét

2.1.1. Thuyét nhu cau Maslow

Thép nhu cau Maslow (1943) phan chia nhu cau con ngudi thanh ndm cap do, tu
co ban dén cao cap: nhu cau sinh 1y, nhu cau an toan, nhu cau xa héi, nhu cau dugc téon

trong va nhu cau tu thé hién. Trong do, nhu cau an toan dong vai tro nén tang trung gian,
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la diéu kién tién quyét dé ca nhan co6 thé tién xa hon trong cac nhu cau giao ti€p, kham

pha hay ty khiang dinh ban than.
Nhu Cau Dugce Thé Hién Minh

Nhu Cau Bugc Quy Trong

v & Nhu Cu Vé Xa Hdi

Nhu Cau Vé An Toan

Nhu Cau Sinh LY

Hinh 1. Thap nhu cau Maslow

(Nguon: Maslow, A. H. (1943). A theory of human motivation. Tdc gia bién tdp
lai cho muc dich hoc thuat)

Cam gic an toan vé ton gido dugc thé hién rd ¢ nhu cau hanh 1& dung gid, c6
khong gian cau nguyén riéng tu va sach s&, hudng vé thanh dia Mecca (Qibla), ciing nhu
viéc o thé tiép can thong tin vé lich trinh t6n gido moét cach thuan tién. Thiéu Véng cac
yéu t6 nay thuong gy ra trang thai cing thang tam 1y, din dén cam giac "bi ngat két
n6i" khoi nén tang dic tin, 1am giam dang ké chat luong trai nghiém.

Cung véi d6, an toan thuc pham theo chuan Halal 1a mot trong nhitng biéu hién
cu thé va nhay cam nhét. Hanh vi tu ndu an, bo bira, hodc han ché thuong thue am thuc
dia phuong 1a két qua cua sy nghi ngd hodc thiéu tin tuéng vao quy trinh ché bién tai
diém dén. D6 khong chi 14 phan Gng tiéu dung, ma 13 biéu hién ctia nhu ciu giir gin niém
tin thiéng liéng, von khong dé bi thoa hiép.

Cubi cung, nhu cu an toan vin hoa thé hién rd qua viéc né tranh nhiing khong
gian c6 tinh di khang v6i chuan muc dao dirc Hoi gido — tir khong gian 4m nhac 16n,
hoat dong giai tri qua da, dén thai do Gmg xr thiéu ton trong trang phuc hoidc nghi thirc

Hoi gido. Khi gap phai nhiing trai nghiém khong phu hop, du khach Muslim khong chi

Tap 1, S6 3, 2025 DOI: https://doi.org/10.65153/98¢2{z60



Tap chi Khoa hoc va Cong nghé Truong Pai hoc Cong nghé Pong A

rit ngin thoi gian luu tri ma con chia sé nhitng danh gia tiéu cuc dén cong ddng cua
minh, tao nén hiéu tng lan truyén nguoc chiéu trong truyén thong diém dén.

Tt goc nhin cua Maslow, néu Viét Nam chua tao dung dugc moi trudong “an toan
da chiéu” cho khach Halal, thi rat kho dé ky vong nhém khach nay s& chuyén sang cac
hanh vi du lich & cip d6 cao hon nhu kham pha, giao luu hay gin bo 1au dai.

2.1.2. Ly thuyét ky vong (Expectancy Theory) - khung phan tich quyét dinh
du lich cua khach Halal

Ly thuyét ky vong ciia Victor Vroom (1964) xuat phét tir linh vuc tam 1y hoc to
chure, song ngay cang dugc van dung trong nghién ctru hanh vi nguoi ti€éu dung va hanh
vi du lich. Ly thuyét cho rang dong lyc hanh vi ciia c4 nhan duoc hinh thanh dya trén
ba yéu to:

(1) Ky vong — niém tin rang nd lyc s& dan dén két qua mong mudn;

(2) Cong cu — niém tin rang két qua d6 s& mang lai phan thudng cy thé;

(3) Murc d6 hap dan — gia tri cam nhén ciia phan thuong d6 ddi véi ca nhan.

Noi céach khéc, con nguoi s€ chi nd luc hanh dong khi ho tin ré’mg két qua dat
dugc khong chi kha thi, ma con mang lai gi tri thuc su dang dé dau tu cong sirc.

Trong bdi canh du lich Halal, yéu t6 ky vong khong chi xoay quanh chat lugng
dich vu ma con ndm & mirc do "an toan tAm linh" ma diém dén c6 thé bao dam. Du khach
Hoi giao can tin réng moi nd luc chuén bj — tir nghién ctru diém dén, 1én lich trinh s&
dan dén mot hanh trinh ph hop véi gia tri ton gido ciia ho. Néu ho khong ky vong rang
Viét Nam c6 thé dap tng diéu do, thi dong luc du lich s& yéu di, bat ké cac yéu té nhu
gia ré, canh quan dep hay co so ha tang.

Yéu td cong cu duoc thé hién qua viéc danh gia mirc do dang tin cdy cua dich vu
Halal tai diém dén. Diéu nay bao gdm viéc c¢6 chting nhan tir to chirc Hdi gido uy tin (vi
du: JAKIM, MUI), c6 quy trinh phuc vu minh bach, nhan vién dugc dao tao va khong
gian duogc thiét ké than thién v6i niém tin Hoi gido. Néu c6 su thiéu nhit quan gitra
quang ba va trai nghiém thuc té, cong cu ndy s& suy giam, dan dén mat niém tin.

Yéu t6 hap dan khong chi nam & sy méi mé cua trai nghiém ma con 1 cam giac

dugc ton trong, hoa nhdp va “thudc vé&” diém dén. Mot moi truong du lich biét 1éng
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nghe, diéu chinh dé dap ung céac gia tri dao Hoi — tir chao hoi, phuc vu, dén bo tri khong
gian s& tao ra sy gan bo cam xuc dic biét. Chinh diéu nay quyét dinh hanh vi quay lai,
chia s¢ tich cuc va md rong anh hudng truyén thong diém dén trong cong déng Muslim
toan cau.

Tom lai, van dung 1y thuyét ky vong giup 1y giai rd hanh vi c6 chon loc va dinh
huéng ciia khach Halal, dong thoi mé ra mot khung khuyén nghi chinh sach phu hop
hon vé6i yéu cau dic thu cia phan khic nay.

2.2. Biéu hién tam Iy an toan trong hanh vi du lich ciia khach Halal

Nghién ctru ctia Battour & Ismail (2016) chi ra rang, trai nghiém tiéu cuc lién
quan dén viéc thiéu khong gian cdu nguyén, thuc pham khong rd ngudn gc Halal hodc
cach ung xur khong phu hop tir nhan vién phuc vu c6 thé khién khach Muslim cam thay
mat an toan, dan dén viéc khong quay lai diém dén va chia sé danh gia tiéu cuc trong
cong dong. Trong bdi canh truyén théng mang xa hoi ngay cang c6 anh hudng, cac nén
tang nhu HalalTrip, Zabiha hay CrescentRating da trg thanh noi lan truyén manh mé

cac phan hoi ndy, tac dong dén hinh anh diém dén trong dai han.

Tam 1y an toan tir gbc nhin Hoéi giao khong chi don thuan 1 nhu ciu ban ning
nham tranh cac rui ro vt Iy ma con 12 mot hé thong gia tri tim linh va dao dirc gén lién
v6i dtrc tin. D6i voi khach du lich Halal — nhitng nguoi tudn thi nghiém ngit cac quy
dinh t6n gido — viéc du lich khong don thuan 1a nghi dudng hay khdm pha, ma 14 hanh
trinh giit gin sy thanh tinh ndi tAm (spiritual purity) trong mot moi trudng nhiéu khéc
biét van hoéa. Tt do, khai ni€ém an toan trong du lich Halal mang tinh da chiéu va c6 anh
hudng sau sic dén toan bd hanh vi du lich, tir khau 1én ké hoach dén trai nghiém tai diém
dén.

Giai doan lia chon diém dén: TAm 1y dinh hwéng béi “an toan ton gido va
van hoa”

Ngay tir buéc dau tién cta hanh trinh du lich — Iya chon diém dén — du khach Hoi
giao da thé hién mot cach tiép can mang tinh loc chon, thuong uvu tién céc quéc gia da

dugc cong nhan 1a than thién véi du lich Halal, chéng han nhu Malaysia, Indonesia, Thd
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Nhi Ky hodc UAE. Tai céac diém dén nay, du khach cam théy duge bao vé vé mit ton
gido nho su hién dién cua cong ddong Muslim dia phuong, co sé ha tang dap Gmg nhu
cau cau nguyén, h¢ théng thuc phém Halal r6 rang, va moi truong xa hoi c6 mirc do

tuong thich cao vé chuan muc dao duec.

Tam 1y an toan trong giai doan nay duogc cung cd boi kha nang du bao — tic 1a
niém tin rang diém dén sé khong 1am gian doan hay thach thirc cac gia tri cot 16i. Nguoc
lai, nhitng diém dén bi ga"m lién véi cac vu viéc ky thi ton giao, thiéu co s& vat chit phu
hop, hodc mdi truong xa hoi qua phong khoang cé thé bi loai trir ngay tir dau, bat ké co

tiém ning hap dan vé mit canh quan hay chi phi.
Giai doan dat dich vu: Tam ly xac tin va nhu cau kiém soat rui ro dao dirc

O giai doan dat dich vy, tdm 1y an toan thé hién qua nhu cau x4c thuc va minh
bach. Du khach Hbi gio thuong tim dén cac nha cung cip dich vu da duoc ching nhan
Halal boi céc t6 chirc uy tin nhu JAKIM (Malaysia), MUI (Indonesia), hodc cac mang
ludi danh gié chuyén biét nhu HalalTrip, CrescentRating, Salam Standard. Ho c6 xu
huéng ra soat k§ cac yéu té nhu phuong thirc ché bién thuc pham, khong gian hanh 18,

su phan chia khu vuc theo gioi tinh, va ca thai do ing xir ciia nhan vién.

Tam Iy x4c tin cling phan anh nhu cau kiém soat rui ro dao dirc — tire 13 su lo ngai
rang trai nghiém du lich c6 thé din dén vi pham gido 1y. Hanh vi nhu mang theo thyc
phém c4 nhan, tu to chie lich trinh, hodc chi dit tour véi cong ty Muslim la nhiing chién

luge giup khach Hoi gido duy tri sir an tim trong hanh trinh.

Giai doan trai nghiém tai diém dén: Tam 1y duy tri “trang thai ton gido tich

c];l,c”

Khi d3 dén diém dén, tim 1y an toan ctia khdch Muslim chuyén tir giai doan chuan
bi sang trang thai “duy tri lién tuc”. Khong gian du lich dugc xem 1a 1y tuong khi dam
bao su ton trong dirc tin qua cac yéu td nhu khu vuce an udng riéng cho ting gi6i, khong
gian cdu nguyén sach s& va yén tinh, va moi trudng giao tiép khong khién khach cam

thdy bi phan xét vi trang phuc hay hanh vi tin ngudng.
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Trang thai “an toan tim 1y”” duoc duy tri s& giup hinh thanh su gin bo cam xuc
va lam tang kha nang quay trd lai. Nguoc lai, chi mot trdi nghiém tiéu cuc — nhu bi tr
chdi cAu nguyén hodc phat hién thyc pham khong ding chuan Halal — ciing c6 thé pha
v toan bd qua trinh cam nhan tich cuc, gy ton thuong tim 1y va din dén phan tng lan

toa ti€u cuc trong cong dong.

2.3. Ham y thue tién cho phit trién du lich Viét Nam hwéng dén thi truong
Halal

Trong bdi canh Viét Nam dinh huéng da dang hoa thi truong quéc té va phat
trién du lich theo hudng bén vitng — nhan vin, viéc tiép can thi truong khach Halal khong
thé chi dung lai & goc do thuong mai, ma can dit trong mat chién lugce tich hop — léy
cam giac an toan va sy dong cam vin héa 1am trung tim. Dudi day 14 ba nhom ham y

quan trong:
2.3.1. Phat trién sian pham va dich vu du lich theo hwéng Halal todn dién

Cac diém dén can dau tu nghiém tic vao hé thong ha ting phuc vu khach Hoi
gido nhu phong ciu nguyén tai san bay, khéach san, trung tdim thuong mai; nha hang cé
ching nhan Halal va quy trinh phuc vu minh bach; phan chia khong gian phu hop theo
gidi tinh; ciing nhu t6 chirc cac tour ca nhan hoa nhu tour am thyc Halal, tour hanh
huong, hodc trai nghiém cong d@)ng Cham Islam tai An Giang, Ninh Thuan. H¢ sinh thai
du lich Halal khong nén chi 1a “maot san pham 1¢”, ma can 13 cAu phan thong nhit, xuyén
sudt trong chudi cung g du lich.

2.3.2. Pdy manh truyén théng theo dinh hwéng xdc tin va xdy dwng niém tin

Theo nghién ctru ctia Henderson (2010), truyén thong xéc tin - ddc biét tir cac
nén tang c6 uy tin trong cong ddong Muslim — c¢6 anh hudng quyét dinh dén hanh vi lya
chon diém dén. Trong bdi canh thiéu thong tin chinh thdng, khach Hdi gido c6 xu huéng
vu tién diém dén di c6 phan hdi tich cuc tir cong dong thay vi diém dén mai chua duoc

kiém chung.
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Véi tam 1y can trong va nhay cam, khach Muslim can duoc tiép can thong tin rd
rang vé dich vu Halal tai Viét Nam thong qua cic nén tang chinh thirc, st dung tiéng
Anh, tiéng A Rap va ca ngon ngit dia phuong néu can. Can hop tac véi cac to chirc danh
gia qudc té nhu CrescentRating dé dat dwgc chimg nhén uy tin, déng thoi trién khai
chién dich marketing trai nghiém (experience-based marketing) thong qua moi travel
influencer Muslim dén Viét Nam va chia sé trai nghiém tich cuc. Piéu nay khong chi
tao hiéu tng lan truyén ma con 1a “chimg ctr xa hoi” gitp khach méi cam thay tin tudng

hon.

2.3.3. Ddu tw vao nguon nhan lwc du lich co hiéu biét lién van hoa va vrng xir

ton trong

Viéc tich hop kién thirc vé vin hoa — ton gido Hoi gido vao chuong trinh dao tao
nhan lyc du lich 13 diéu can thiét. Nhan vién can hiéu cdc nguyén tic co ban vé Halal,
hanh vi giao tiép, quy tic dn mic, gid' cu nguyén va cac diéu kiéng ky. Nhirng hanh vi
don gian nhu sir dung 10i chao “Assalamu Alaikum”, tranh bat tay phu nit néu khong
dugc phép, hay linh hoat lich trinh theo gid cau nguyén sé& giup ting su hai long 10 rét.
Bén canh d6, t6 chuc cic hoat dong giao luu, workshop véi cong dong Muslim trong
nudc s& gitp sinh vién va nhan vién tiép xuc thuc té, ting kha ning thich tng vin hoa

trong boi canh toan cau hoa.

Kinh nghiém tir Malaysia — qudc gia dimg du bang xép hang du lich Halal ctia
CrescentRating nhiéu ndm lién tiép — cho thay vai trd then chdt ctia nha nudc trong viée
xay dung hé thong ching nhan qudc gia, nén tang thong tin théng nhat va khung dao
tao nhan lyc chuyén biét. Trong khi d6, Nhat Ban — mot quéc gia phi Hoi gido — da thanh
cong trong viée trién khai “Japan Muslim Friendly Program” va dua thong tin Halal vao
ban d6 Google Maps, cho phép khach dé tim nha hang, nha tho Hdi gido, khach san than
thién. Nhirng kinh nghi¢m nay cé thé dugc van dung chon loc tai Viét Nam, thay vi doi

hoi chuin hoa toan bo hé théng tir dau.

Tom lai, dé Viét Nam tro thanh diém dén hap dan va bén vimng véi khach Hoi

giao, can nhin nhan tim Iy an toan nhu mot try cot thiét ké chinh sach — san phém -
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truyén thong — dio tao. Khi du khach Muslim cam thay an toan khong chi vé thé chat
ma con vé tinh than, dao dirc va niém tin, ho s& khong chi dén — ma con quay lai va lan

téa hinh anh Viét Nam nhu mot “noi ¢6 the thude ve” trong cong dong Muslim toan cau.

3. KET LUAN

V&1 muc tdng trudng chi tiéu du lich Muslim dy kién dat 5,5%/nam, tuong duong
200 ty USD vao 2030 (DinarStandard, 2024), thi truong Halal khong con 1a mét “thi
treong ngach” ma di tré thanh mot dong chay chinh trong nganh du lich. Viée tiép can
thi truong nay mot cach hoc thuat - dya trén nén tang tdm 1y, hanh vi va minh ching
thuc tién s& gitip Viét Nam co thé dinh hinh chinh sach du lich toan dién, bén viing va
hoa nhap.

Tam 1y an toan ciia khach Halal 1a mot cau trac phitc hop bao gom nhiéu tang
16p tir thé chat, tinh than dén van hoa va tin ngudng. Viéc thau hiéu va dap tng cac biéu
hién cu thé cua tim Iy nay khong chi 13 yéu cau vé mat dich vy, ma con 1a chién luoc
dai han dé nang cao nang luc canh tranh va mé rong thi phﬁn khach quéc té tai Viét
Nam. Khi du khach Héi gido cam thay duoc ton trong va bao vé trong timg chi tiét nho
cua hanh trinh, hg s€ khong chi quay lai ma con tr¢ thanh nhiitng "dai st thuong hi¢u"
tu nhién, gop phan lan téa hinh anh diém dén Viét Nam an toan, than thién va da dang

van hoa trén ban do du lich toan cau.
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