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Tém tit
Nghién civu tdp trung phdn tich cdc yéu té anh hwéng dén y dinh du lich c6 trach nhiém

cua du khach tai Vinh Nha Trang, mot khong gian du lich bién—dao mang gid tri sinh thdi dac
thu. Dya trén Iy thuyét hanh vi ¢6 ké hoach, khung S—O-R va cdch tié}) cdn vé nhan thire rii
ro, mo hinh nghién ciru xem xét bén bién: thai dp doi véi du lich cé trach nhiém, hinh anh diém
dén vinh bién, gid tri cd nhan va nhdn thirc riii ro méi truwong. Két qua cho thdy phan lom cdc
yéu t6 deu tac dong tich cuc dén y dinh hanh vi; riéng nhéan thirc rii ro méi truong thé hién
mikc anh hwéng khd mo nhat, goi y rang du khéch c¢é xu hwéng wu tién trdi nghiém va gid tri
cd nhan hon la lo ngai vé rii ro sinh thai khi dwa ra quyét dinh. Piém mdi ciia nghién cieu nam
0 viéc phan tich y dinh du lich co trach nhiém trong béi canh mét vinh bién cu thé thay vi tié’p
can téng quat, qua do lam ro vai tro cua thugc tinh diém dén va cac gid tri ca nhan trong dinh
hinh hanh vi. Mgt s6 ham ¥ quan 1y va chinh sach dwege dé xudt nham ting cuong sw tham gia
cua du khdch vao cac hoat dong du lich sinh thai bién tai Vinh Nha Trang.

Tir khéa: Du lich cé trach nhiém; Hinh dnh diém dén; Vinh Nha Trang.

Abstract

The study investigates the factors influencing tourists’ intention to engage in responsible
travel within Nha Trang Bay—an exceptional sea-island tourism space characterized by
distinctive ecological values. Drawing on the Theory of Planned Behavior, the S—O-R
framework, and the risk-perception perspective, the research model incorporates four key
constructs: attitude toward responsible tourism, destination image of the bay, personal values,
and environmental risk perception.

The findings reveal that most variables exert a positive influence on responsible travel
intention, while environmental risk perception demonstrates only a marginal effect. This
suggests that tourists often prioritize experiential value and personal value orientation over
ecological risk concerns when forming travel decisions. The novelty of this research lies in
examining responsible travel intention within the specific context of a bay destination rather
than adopting a generalized approach, thereby highlighting the importance of destination
characteristics and personal values in shaping tourist behavior.

Based on the results, several managerial and policy implications are proposed to
encourage greater participation in marine ecotourism and promote responsible behavior
among visitors to Nha Trang Bay.

Keywords: Responsible tourism; Destination image; Nha Trang Bay.
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1. MO PAU

Du lich ¢6 trach nhiém ngay cang duoc xem nhu dinh hudng cdt 18i gitp cac diém dén
phat trién hai hoa voi méi trudng va cong dong dia phuwong. Thay vi chi trong vao ting trudng
$6 luong khach, cach tiép can nay nhin manh viéc giam thiéu tac dong tiéu cuc va thuc déy
hanh vi du lich than thién v&i hé sinh thai. D6i véi Khanh Hoa — dia phuong c6 hoat dong du
lich bién dao s6i dong — du lich c¢6 trach nhiém khong chi 14 xu huéng ma con 13 diéu kién bét

budc de duy tri sttc hap dan cua diém dén va dam bao phat trién bén viing.

Vinh Nha Trang, mdt trong nhitng vinh bién giau gié tri sinh thai nhat Viét Nam, tiép tuc
dong vai tro dong luc tang truong cho du lich Khanh Hoa. Chi trong hai thang dau nam 2025,
dia phuong da don hon 1,9 triéu lugt khach luu tra, trong d6 gan mot nira 1a khach qubc té. Su
trg lai cta cac chuyén tau bién cao cdp v6i hon 11.000 luot khach gitp gia ting lugng khach
tham quan, nghi dudng va trai nghiém bién, dong gop trén 10.362 ty déng cho nganh du lich
dia phuong [6]. Tuy nhién, tdc d6 ting truong manh mé ndy tao strc ép ngay cang 16n 1én tai

nguyén, moi truong va van hda ban dia.

Tai cac diém tham quan ven vinh — noi dién ra tim bién, 1in ngdm san ho, thé thao bién
va du ngoan dao — van tn tai nhiéu hanh vi du lich thiéu trach nhiém: x4 rac, bé san hd, khai
thac tu phat ngudn loi bién, gay tiéng on hodc ing xtr chua pht hop véi cong dong dia phuong.
Nhing hanh vi nay khong chi lam suy giam chat lwgng méi truong va canh quan ma con de doa
su phuc hdi ctia hé sinh thai bién, anh hudng tiéu cuc dén hinh anh diém dén va trai nghiém ctua

du khach trong dai han.

Tong quan cc nghién ctru trude ddy cho thay hanh vi du lich ¢6 trach nhiém da dugc
khao sat trong nhiéu bbi canh khac nhau. Tuy nhién, d6i véi Vinh Nha Trang — mot khong gian
bién dao c6 hé sinh thai nhay cam va mat d khai thac cao — cac nghién ciru van con han ché.
bac biét, hanh vi du khach trong cac hoat dong nhu tour bdn dao, von tac dong truc tiép dén tai
nguyén bién, chua duoc phén tich ddy du. Khoang trong ny ngay cang tré nén dang cha y khi

luong khach tang nhanh, 1am gia tang &p luc 1€n tai nguyén moi truong.

Bén canh han ché vé boi canh, mang nghién ciru nay con thiéu cac mo hinh tich hop da
bién trong cing mot khuon kho 1y thuyét thong nhat. Nhiéu nghién ctru chi ap dung riéng ré
TPB, S-O-R hoac ly thuyét riii ro, chua xem xét su két hop cua thai do ddi vé6i du lich co trach
nhiém, hinh anh diém dén bién, gia tri c4 nhan va nhan thic rui ro moi trudng trong cting mot
mo hinh. Viéc tich hop nay khéng chi mé rong co so 1y luan ma con cho phép danh gia day du
tac dong cua timg yéu tb trong bdi canh du lich bién dic thi — diém mdi quan trong ctia nghién

cuu.
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V& mit thuc tién, nghién ctru mang ¥ nghia thiét thuc trong bdi canh Khanh Hoa dinh
huéng phat trién du lich bién dao theo hudng xanh va c6 trach nhiém. Céc két qua thu duoc co
thé hd tro chinh quyén trong hoach dinh chinh sach, thiét ké chuong trinh truyén thong thay doi
hanh vi du khach va dinh hudng doanh nghiép khai thac du lich theo hudng bén viing.

Tir nhitng khoang tréng néu trén, nghién ctru duoc thuc hién v6i hai muc tiéu: (1) danh
gia mirc d6 anh hudng cia thai do, hinh anh diém dén, gia tri ca nhan va nhan thirc rai ro moi
truong ddi véi v dinh tham gia du lich c6 trach nhiém; (2) dé xuit kién nghi chinh sach nham
thiic ddy hanh vi du lich c6 trach nhiém ciia du khach ndi dia tai Nha Trang. B6 cuc bai viét

gdm bdn phan: co sd 1y thuyét va mé hinh, phwong phép, két qua va ham ¥ chinh sach.
2.CO SO LY THUYET VA MO HINH NGHIEN CUU
2.1. Co s6 Iy thuyét
2.1.1. Du lich ¢6 trach nhiém

Du lich ¢6 trach nhi¢m da dugc quan tdm tr nhitng nam 1960. Du lich ¢6 trach nhi¢m
dugc dinh nghia 13 “bat ky hinh thic du lich nao giup t6i da héa loi ich cho cong dong dia
phuong va giam thiéu tac dong tiéu cuc dén moi trudong va vin hoa ban dia” [1]. Cac hoat dong
nay can dugc thyuc hién theo quy hoach, chinh sach va chién luoc phat trién nham dam bao loi
ich dugc t6i wu hoa va chia déu giita cac thanh vién cong dong. Quan diém khac bd sung rang
du lich ¢6 trach nhiém khong chi giam thiéu tic dong méi truong, ton trong da dang vin hoa
ma con tdi da hoa sy tham gia ctia nguoi dan dia phuong trong cung cap dich vu va nang cao
su hai long cta khach du lich [8]. Ngoai ra, du lich c6 trach nhiém hudng t6i viée tao ra loi ich
x4 hoi, bao gém kinh té, vin héa va bao ton moi trudng vat chit 13n ty nhién [9]. Khai niém
nay 1am rd mot sé ddc diém quan trong: giam tic dong tiéu cuc vé kinh té, moi truong va xa
héi; tang loi ich kinh té va phac loi cho cong dong dia phuong; cai thién diéu kién 1am viéc va
tao co hoi tham gia vao cac quyét dinh anh hudng dén doi sdng; bao ton di san vin hoa, thién
nhién va da dang sinh hoc; cung cép trai nghiém sau sic hon cho du khach théng qua sy két nbi
¥ nghia voi cong dong; tao didu kién thuan loi cho nguoi khuyét tat; dong thoi thic day ton
trong 1an nhau giita du khach va cong dong dia phuong, gop phan ning cao niém tu hao va tu
tin cia ngudi dan vé noi ho sinh sdng [10]. Nhu vay, du lich ¢ trach nhiém khong chi 1a giam
thiéu tac dong tiéu cuc ma con 1a cong cu thuc dy phat trién bén vimg, két ndi du khach va
cong dong, ddng thoi nang cao gia tri vin hoa, xa hoi va méi truong tai diém dén.

2.1.2. Mot s6 khung 1y thuyét cé lién quan

Ly thuyét hanh vi c6 ké hoach (TPB)

Ly thuyét Hanh vi c¢6 Ké hoach (TPB) nham giai thich va du doan hanh vi con nguoi dya
trén cac yéu t6 tdm 1y — xa hoi [3]. Theo TPB, ba yéu t6 chinh anh huéng dén ¥ dinh thuc hién

hanh vi gdm: (1) Thai d6 ddi v6i hanh vi — danh gia tich cuc hay tiéu cuc ciia ca nhan dia trén
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niém tin vé hau qua cua hanh vi; (2) Chuan muyc chu quan — ap luc xa hdi tor nguoi than, ban
bé, ddng nghiép, thuc dy ca nhan thyc hién hanh vi dé dap tmg mong doi; (3) Nhan thirc kiém
soat hanh vi — cam nhan vé kha nang kiém soat va sy sén co cua nguén luc dé thyuc hién hanh
vi. TPB dugc tmg dung rong rai trong nghién ctru hanh vi con ngudi, dic biét trong du lich bén
virng va du lich xanh [11]. Ap dung TPB gitip hiéu rd cach cac yéu té tam 1y tac dong dén quyét
dinh cta du khach trong viéc bao vé méi trudng, tng hd cong dong dia phuong va ton trong
van hoa ban dia. Nho d6, TPB ho tro xay dung cac chinh sach va chién lugc hiéu qua, khuyén
khich hanh vi du lich ¢6 trach nhiém, gop phan phat trién du lich bén viing, than thién va xa
hoi.

Khung li thuyét (S-O-R)

Ly thuyét S-O-R duoc 13 mot 1y thuyét thudc linh vic tim 1y hoc, nham giai thich hanh
vi cia mot chit thé bi anh hudng nhu thé nao bai kich thich bén ngoai va cac yéu té bén trong
[4]. Theo 1y thuyét nay, nhitng yéu té tir moi trudng bén ngoai nhu hinh anh, quy dinh hay trai
nghiém c6 thé anh hudng dén chu thé (Organism), bao gdm cam xic, nhan thirc va tim trang
[12, 13]. Chinh sy thay d6i bén trong chu thé s& quyét dinh cach c4 nhan tiép nhan kich thich,
tir d6 hinh thanh cac phan Gmg hanh vi nhu lua chon, dong ¥ hay tir chdi mot hanh dong cu thé
[14]. Dén nay, 1y thuyét SOR duoc sir dung 1am khung nén cho phat trién mé hinh nghién ciru
trong linh virc du lich [14]. D& 1am rd va giai thich hanh vi du khach bi anh hudng nhu thé nao
boi yéu té bén ngoai (hinh anh diém dén du lich bién). M6 hinh nghién ctru dugc xay dung bao
gém yéu t& moi truong bén ngoai (tic nhan kich thich), cam nhan va su hai long cta hanh
khach, nhén thtrc gia tri, nhan thuc rai ro (phan tng ndi tai cua chu thé) va y dinh tham gia du
lich c6 trach nhiém trong ky tiép theo (phan ting cua chi thé).

Ly thuyét nhén thirc rii ro (PRT)

Ly thuyét PRT dugc khéi ngudn tir linh vyc hanh vi ngudi tiéu dung vao thap nién 1960,
do Bauer (1967) dé xuit, v6i quan diém rang moi quyét dinh cia con nguoi déu ham chira yéu
t6 rai ro, xuat phat tir su khong chic chan vé két qua va kha nang mét mat tiém an [15]. Theo
d6, nhan thirc rii ro phan anh sy danh gia chii quan ciia c4 nhan vé mirc d6 nghiém trong va
kha ning xay ra ciia nhitng hau qua tiéu cuc khi tham gia vao mot hanh vi cu thé [16]. Trong
bbi canh du lich, 1y thuyét nay duoc mo rong dé 1y giai cach du khach danh gia rai ro vé moi
truong, stc khoe, an toan hodc trai nghiém khi lya chon diém dén [17]. Cac nghién ctru gan day
cho thay nhén thirc rai ro vé mdi trudng c6 thé 1am ting y dinh tham gia du lich ¢6 tranh nhiém,
gia tang hanh vi tiéu ding xanh, hodc anh huong dén mdi quan hé gitra thai do va hanh vi du
lich bén ving [18]. Do d6, PRT dong vai tro quan trong trong viéc giai thich cach du khach
phan mg trudc cac yéu t6 rii ro tiém an va cach ho diéu chinh hanh vi nham giam thiéu bat

dinh trong qua trinh ra quyét dinh [19].
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2.2. Phat trién mé hinh nghién ciru

Mo hinh nghién ctru dugc phat trién trén co s tich hop cac 1y thuyét nén tang gom Ly
thuyét hanh vi c6 ké hoach (TPB), Khung 1y thuyét S-O-R (SOR), va Ly thuyét nhan thirc rui
ro (PRT). Theo d6, ngudi tiéu ding c6 xu hudng hinh thanh thai d6 va thé hién hanh vi du lich
c6 trach nhi€ém khi ho nhén thirc r6 cac gia tri ¢ nhan (PV), dugc khoi goi bdi céac kich thich
bén ngoai nhu hinh anh diém dén du lich bién déo. Y dinh du lich c6 trach nhiém cta du khach
khong chi tac dong boi nhan thirc rii ro moi truong, gia tri cam nhan, hinh anh diém dén ma
con bi chi phéi boi thai d6 ddi véi hoat dong du lich ¢6 trach nhiém. Phan tiép theo s& trinh bay
chi tiét cac luan giai 1y thuyét va co so hinh thanh cac gia thuyét nghién ciru.

2.2.1. Thdi d¢ doi véi hoat dpng du lich cé trach nhiém

Théi d6 1a sy danh gia tich cuc hoac ti€u cuc cia mdt ca nhan dbi véi mot hanh vi cu thé
va cac két qua lién quan dén hanh vi d6 [3]. Ngoai ra, thai d6 nhu mot khuynh huéng tam 1y
phan anh mirc 6 cam nhan ctia c4 nhan ddi v6i mot san pham hay dich vy, thé hién qua mirc
dd thich — khong thich, hai long — khong hai long khi trai nghi€ém hang héa hoac dich vu [20].
Sy quan tim dén moi trudng 1a mot dang thai do tong quat ddi véi viéc bao vé mdi truong va
1a yéu t6 quyét dinh quan trong khién con ngudi thay d6i hanh vi theo hudng than thién hon vai
moi truong [21]. Thai do tich cuc ddi véi du lich bén vitng va du lich sinh thai anh hudng manh
dén ¥ dinh thuc hién hanh vi bao vé méi trudng ctia ngudi dan dia phuong [22]. Thai d6 1a
khuynh huéng thuc déy hodc kim ham viéc thuc hién hanh vi ctia ca nhan, duoc hinh thanh tir
niém tin va nhan thic vé cac hé qua khi thuc hién hanh vi [2].

HI: Du khdch cé thdi dé tich cwe déi véi du lich ¢é trach nhiém thi y dinh tham gia hoat
dong du lich co trach nhiém

2.2.2. Hinh inh diém dén

Hinh anh diém dén (Destination Image — DI) duoc tiép cén theo nhidu goc do, phan anh
nhéan thirc téng hop cua du khach vé mét noi. DI 1a toan b 4n tuong, niém tin va cam xuc tich
Ity vé diém dén theo thoi gian, nhan manh yéu td cam xtic [23]. DI 1a mot hé théng tuong tac
gom suy nghi, gia tri cam xuc va y dinh hanh vi [24]. DI bao gdm niém tin, thai do va an tugng
vé diém dén hodc cac khia canh ctia n6 [25]. DI ¢6 cdu trac da chiéu, gdm céc yéu té nhu sirc
hép dan, hoat dong giai tri, moi trudong tu nhién, van hda — lich str, co s¢ ha tﬁng, moi truong
x3 hoi va bau khong khi chung [26].

Céc nghién ctru thue nghiém cho thay DI tich cuc c6 tac dong dang ké dén hanh vi du
lich c6 trach nhi¢m. DI dy bao manh mé y dinh lgya chon va quay lai diém dén [27]. Hinh anh
duoc truyén thong tich cuc thuc déy cam két bao vé méi truong [28]. DI dinh hinh nhén thic
va hanh vi mdi truong [7], vai tro trung gian cta hinh 4nh sinh thai [29]. Nhin chung, DI tich
cuc khong chi tang strc canh tranh diém dén ma con khuyén khich hanh vi du lich bén viing.

H2: Hinh anh diém dén c6 tic déng cing chiéu dén y dinh tham gia du lich ¢é trach

nhiém cua khach du lich.
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2.2.3. Nhdn thirc rui ro moi truong

Nhan thue rai ro moi truong (Environmental Risk Perception) phan anh danh gia chu
quan cia c4 nhan vé mirc do de doa cua cac yéu to méi truong dbi véi ste khoe va phuc loi
[30]. Tty bbi canh, khai niém nay duogc 1y giai khac nhau: c6 thé dugc xem nhu mot phan cia
y thure sinh thai gén véi gia tri va trach nhiém ca nhan, hoac nhan manh yéu td cam x0c — nhan
thirc trong hanh vi bén viing [31]. Trong du lich, nhan thirc rai ro c6 thé mang tinh bat nhat, khi
du khach vira nhan thiy nguy co vira van duy tri ¥ dinh du lich, phu thudc vao gia tri huéng thu
va kha ning kiém soat nhén thirc.

Nhiéu nghién ctru chi ra rang nhéan thtc rui ro méi trudng anh hudng truc tiép hoic gian
tiép dén hanh vi va y dinh bén vitng. Nhén thirc rii ro méi truong két hop kién thirc moi truong
taing moi quan tAm moi truong, tir 46 nang cao y dinh tiéu dung bén viing [33]. Nhu vy, nhan
thirc rii ro moi trudng vira 1a yéu td kich hoat thuc ddy hanh vi bao vé méi truong, vira c¢6 thé
13 rao can khi két hop voi cam xuc, dong co hudng thy hodc hinh anh diém dén. Piéu nay cho
théy nhén thirc rti ro 13 bién da chiéu, c6 thé dong vai tro bién doc 1ap, trung gian hodc diéu tiét
trong cac mo hinh hanh vi bén viing. Trong du lich, né vira tac dong tich cuc dén y dinh du lich
¢6 trach nhiém, vira c6 thé 1am suy yéu mdi quan hé giita thai d6 va hanh vi khi rai ro vuot
ngudng chap nhan. Do d6, nghién ctru nay dé xuit gia thuyét:

H3: Nhdn thic rui ro moi truong co tac dong dén y dinh tham gia du lich co trdach nhiém
cua khach du lich.

2.2.4. Gia tri ca nhdn

Gia tri c4 nhan (Personal Values) dugc hiéu 1a “nhiing niém tin bén vimng dinh hudéng
hanh vi, phan 4nh c4i ma ca nhan cho 1a quan trong trong cudc song” [34]. Day 1a yéu t6 trung
tam trong gidi thich hanh vi du lich, dac biét lién quan dén tinh bén virng, sdng tao hoac trai
nghiém cam xuc sdu sic [34]. Hai hudng chinh trong nghién ctru gid tri c4 nhan: (1) theo
Schwartz Value Theory véi bdn nhom cbt 16i: self-transcendence, self-enhancement, openness
to change va conservation; (2) theo Values-Beliefs-Norms (VBN) model dé du doan hanh vi
than thién moi truong [34].

Céc nghién ctru thuc nghiém cho thay gia tri ca nhan c6 anh huéng manh dén nhan thic
va hanh vi ctia du khach. Gia tri ca nhén tac dong truc tiép dén hinh anh tong thé diém dén ven
bién, qua d6 anh hudng murc do hai long va y dinh quay lai [35]. Cac nghién ctru méi hon tiép
tuc khang dinh mdi quan hé nhan qua nay. Dya trén 1y thuyét hanh dong hop 1y, chi ra gia tri
c4 nhan thiic ddy hanh vi than thién moi trudng thong qua thai do va chuan muc [36]. Két hop
VBN va Value-Identity-Personal norm cho thdy gié tri ca nhan dinh hinh niém tin, ban sic va
chuan myc sinh thai, dan dén y dinh du lich c¢6 trach nhiém [37]. Téng hop lai, gia tri ca nhan
1a bién nén tang chi phéi thai d6 va hanh vi bén ving.

H4: Gia tri ca nhan cua hoat dong du lich co tranh nhiém tac dong cung chiéu dén y dinh

tham gia du lich co trach nhiém cua khach du lich.
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-

Hinh 1. D& xuit mé hinh nghién ciru

3. Phwong phap nghién ciru

3.1. Poi twong nghién ciru

Nghién ctru str dung phuong phép phong van truc tiép bang bang cau hoi dbi véi du khach
tai Vinh Nha Trang — khu vuec tiéu biéu cua du lich sinh thai bién Viét Nam nh hé sinh thai da
dang va canh quan ty nhién dic sic. Cac san pham sinh thai ndi bat nhu lan ngdm san ho tai
Hon Mun, Hon Miéu, Hon Tam; chéo kayak, di thuyén budm; tham quan ring ngdp man va
lang chai Bich Pam, Viing Ngéan, Tri Nguyén gitup du khach trai nghiém gan véi giao duc moi
truong va sinh ké cong dong. Hoat dong trong rimg ngdp man, thu gom rac thai, bao ton rua
bién tai Hon Tre thé hién dinh hudéng du lich bén viing cua vinh. Mau nghién ctru dugc chon
theo han ngach dya trén céc bién kiém soat gém gidi tinh, tudi, trinh d6 hoc van va tinh trang
h6n nhan, nham dam bao tinh dai dién cta du khach tai H6 Ca Tri Nguyén va lang chai Bich
Pam. Dit liéu dugc thu thap theo phuong phéap thuan tién, véi kich thudce mau t6i thiéu tinh
theo [5]. Tong cong 444/450 bang khao sat hop 18 (98,6%) duogc st dung cho phan tich bang
SPSS 25.0. Mau nghién ctru ghi nhan 52,8% nam giéi, nhém 25-35 tudi chiém 35,6%, hon
55% da l1ap gia dinh va khoang 88% c¢ trinh d¢ tor THPT tré 1én.

3.2. Do luong cdc khdi niém

Nghién ciru dugce 1ap lai theo hudng tiép can cua cac thi truong dén tir qudc gia phat trién,
v6i hé thdng thang do ké thira tir cac nghién ctru trude va hiéu chinh qua nghién ctru dinh tinh
so bo. Tac gid phong van 5 chuyén gia trong linh vuc du lich (co quan quén 1y, doanh nghiép,
giang vién) va 5 du khach timg trai nghiém Vinh Nha Trang dé hoan thién bo thang do lan 1.
Sau d6 bang hoi dugc diéu chinh va kiém dinh so bo thong qua khao sat truc tiép 30 du khach.
Dir liéu thu thap duge xir Iy bang SPSS 25.0 dé kiém dinh d6 tin cay Cronbach alpha va phan
tich EFA, tir @6 hinh thanh bo thang do sir dung trong nghién ctru dinh lugng chinh thuec.

Thang do “Y dinh tham gia hoat dong du lich ¢ trach nhiém” gém 5 bién quan sat, phat
trién tir [38] va [11] phan anh mirc d6 sin sang, mong mudn va ké hoach hanh dong cia du
khach ddi véi du lich sinh thai bién. Thang do “Thai do ddi véi hoat dong du lich c6 trach
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nhiém”, gém 4 muc hoi ké thura tir [3], nham do cam xuc tich cuc, mire do hitu ich va nhan thire
tam quan trong cua hoat dong bao v€ moi trudong trong trai nghiém du lich.

Thang do “Gi4 tri c4 nhan”, gdm 3 bién quan sat dwa trén [34], danh gia muc do coi trong
cong bang, phic loi cong ddng va trach nhiém x3 hoi cua ca nhan. Thang do “Hinh anh diém
dén Vinh bién Nha Trang”, gdbm 4 muc hoi ké thira [26] va [39], phan 4nh 4n twong, strc hap
dan, tinh doc ddo va mirc d6 trong lanh cia moi truong ty nhién.

Cudi cung, thang do “Nhan thtrc rii ro méi truong” gdbm 4 bién quan sat phat trién tir [30]
va [32], do ludng nhan thirc cua du khach vé nguy co méi trudng dbi véi stc khoe, sinh ké,
muc do lo ngai trong trai nghiém va hau qua dai han. B¢ thang do nay cho phép danh gia toan
dién cac yéu t6 tam 1y — nhan thic anh huéng d&én hanh vi du lich c¢6 trach nhiém tai Vinh Nha
Trang, dong thoi cung cép co s khoa hoc cho phan tich va dé xuét chinh sach phat trién du lich
bén ving.

4. Két qua nghién ciru

4.1. Panh gia dg tin cay thang do

Két qua danh gia do tin cdy thang do bang hé sé Cronbach’s Alpha cho thiy tat ca cac
thang do déu c6 hé s6 dao dong tir 0,680 dén 0,898 (>0,6). Két qua nay di thé hién cac thang
do déu dat mue tin cay tdt. He s6 tai nhan td cua tat ca cac bién quan sat déu 16m hon 0.5 cling
cho thiy mirc d6 dong gop t6t vao cac nhan t6 va dam bao ¥ nghia thuc tién cho thang do.

Bing 1. Két qua phén tich hé s Cronbach Alpha

i Hé s6 .
Thang do He so tai Ket luian
Cronbach’s Alpha

Y dinh tham gia hoat dong du lich c6

(G Tham 8la 10at Aong G HEL €01 6 779 00,860 0,879 Pat b tin cay
trach nhi¢m (RTPI)
Thai d6 d6i v6i hoat dong du lich cd

nat do dot vot oal Cong QU Heh €1 4,821 00,878 0.898 Pat d6 tin cdy
trach nhi¢ém (ATRT)
Hinh anh Vinh Nha Trang (DI) 0,700 00,769 0,725 Dat d6 tin cay
Gia tri ca nhan (PV) 0,700 00,715 0,898 Dat d6 tin cay
Nhén thtrc rai ro moéi truong (ERP) 0,770 00,872 0,680 Dat do tin cay

4.2. Phan tich twong quan

Két qua phan tich trong quan & Bang 2 cho thay hé sb Sig kiém dinh twong quan Pearson

gilra cac bién doc lap la DI, PV, ATRT va ERP véi bién phu thudc RTPI déu nhé hon 0,05.
Diéu nay cho thiy c6 mbi lién hé tuyén tinh giita cac bién doc 1ap nay véi bién phu thudc. Giira
cac bién doc 1ap, khong co6 mdi twong quan nao qua manh khi tri tuyét d6i hé sb tuong quan

gitra céc cap bién déu thép hon 0,7, nén khong cé diu hiéu da cong tuyén.
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Bing 2. Két qua phan tich twong quan

RTPI | DI PV | ATRT | ERP

Tuong quan Pearson 1 10,329™ {0,433 [0,597*" 0,336
RTPI [Sig. (2 duoi) .000 .000 .000 .000
C& miu 444 | 444 | 444 | 444 | 444

Tuong quan Pearson ~ [.329™ | 1 0,353 10,298 | .414™

DI  [Sig. (2 dudi) .000 .000 | .000 | .000
C& miu 444 | 444 | 444 | 444 | 444

Tuong quan Pearson 433" 10,353 1 0,391™ 10,624™

PV [Sig. (2 dudi) .000 | .000 .000 | .000
C& mau 444 | 444 | 444 | 444 | 444

Tuong quan Pearson 597" 10,298 [0,391™ 1 0,343

ATRT [Sig. (2 dudi) .000 | .000 .000 .000

C& miu 444 | 444 | 444 | 444 | 444

Tuong quan Pearson 336" 10,414™ (0,624 10,343™ 1

ERP  [Sig. (2 dubi) .000 | .000 .000 .000

C& miu 444 | 444 | 444 | 444 | 444

**, Correlation is significant at the 0.01 level (2-tailed).

4.3. Phan tich hdi quy

Két qua hoi quy cho thiy nhan thirc rili ro moi truong khong cé y nghia thong ké trong
viéc du doan y dinh tham gia du lich c6 trach nhi€m, du hé s6 hoi quy mang dau 4m B=-
0,007). Hién tuong nay hoan toan khéng mau thuin véi mot sd két luan trong cac nghién ctru
trude va co thé duoc 1y giai qua ba nhom nguyén nhén sau.

Tht nhat, mot sb nghién ctru cho rﬁng nhén thire rui ro moéi truong chi thic déy hanh vi
khi rtii ro duoc cam nhan rd rang, truc tiép va mang tinh de doa cao [30]. Trong bdi canh du
lich bién Nha Trang, rdi ro moi trudng cod thé duoc du khach danh gia thép hoac xem la tinh
trang quen thudc, dan dén viéc rui ro duge nhan thirc nhung khong di manh dé tao dong luc
thay d6i hanh vi. Piéu nay pht hop véi lap luan cta Saari va cong su (2021) rang rui ro chi phat
huy tac dong khi két hop v6i mire d6 hiéu biét va trach nhiém c4 nhan twong tng [33].

Thir hai, két qua nay goi y kha ning ton tai ciia hién tuong “risk inconsistency” trong du
lich — khi du khach nhan biét rui ro nhung van duy tri y dinh tham gia cac hoat dong giai tri

[32]. Du khach c6 thé xem du lich 13 hoat dong mang tinh huéng thu, va gia tri khoai cam c6
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thé 1am suy yéu hodc triét tiéu tac dong ctia nhan thirc rai ro. Didu nay giai thich vi sao hé sb
mang d4u am nhung khong ¢ y nghia: du khach khong thiy rui ro di nghiém trong dé phai
diéu chinh hanh vi theo hudng c6 trach nhiém.

Thir ba, nghién ctru trudce ciing cho thdy hinh anh diém dén tich cuc c6 thé “lam mém
héa” nhan thire rti ro, khién du khach giam muc d¢ lo ngai va tiép tuc duy tri y dinh du lich
[27]. Trong md hinh hién tai, hinh anh diém dén c6 tic dong dang ké, diéu nay ham ¥ ring du
khéch c6 thé bi thuyét phuc manh bdi cac yéu to hép dan, tr d6 vo thirc bé qua hodc xem nhe
rii ro moi trudng. Tac dong lan at tir thai do va gia tri ca nhan ciing cing ¢d nhan dinh nay, phu
hop voi cac két qua cua [36, 38]. Nhu vay, viéc bién nhédn thirc rai ro méi truong khong cé y
nghia thong ké phan anh ban chat phirc hop cua rui ro trong bdi canh du lich: rai ro ton tai
nhung khong duoc chuyén héa thanh dong luc hanh vi. Diéu nay cho thay y dinh tham gia du
lich ¢6 trach nhiém tai Nha Trang chiu anh hudng manh hon tir cac yéu t6 mang tinh thuc day
tich cyc nhu thai d9, gia tri c4 nhan va hinh dnh diém dén, thay vi cac tin hiéu rii ro mang tinh
canh béo. Pay 1a ham y quan trong cho quan 1y diém dén: cac chién lugc truyén théng nhin
manh gia tri, trdi nghiém tich cyc va lgi ich ctia hanh vi c6 trdch nhi¢m s& hi€éu qua hon so voi
cac thong diép dua trén ndi lo rii ro moi truong.

Bing 3. Két qua phan tich hoi quy

Mo hinh | Hé s6 ch huin hé Hé s0 Théng ké da cong
0 hin € s0 chwa chuan héa 2 Py e .
: chuin hoa |Cid tri | Mircy tuyén

- - t nghia
Beta |Sai so chuan Beta Tolerance VIF

Hangs6 | 0,852 0,280 3,036 | 0,003
DI 0,139 0,050 0,114 2,776 0,006 0,534 1,823
PV 0,258 0,060 0,208 4,299 0,000 0,541 1,841
ATRT 0,464 0,039 0,484 11,939 [ 0,000 0,485 1,064
ERP -0,009 0,064 -0,007 -0,140 | 0,889 0,534 1,35

5. Két luan va goi y

5.1 Két lugn

Muc tiéu chinh cua nghién ctru 1a danh gié vai tro cia thai do dbi véi hoat dong du lich
co trach nhiém, gia tri c4 nhan, hinh anh diém dén Vinh Nha Trang va nhan thuc rai ro moi
trurong trong viéc gidi thich y dinh tham gia du lich c6 trach nhiém cta du khach. Véi 444 bang
khao sat hop 18, mo hinh hdi quy tuyén tinh duoc st dung dé kiém dinh médi quan hé gitra bon
bién doc 1ap va y dinh hanh vi.

Két qua cho thiy ba yéu t6 gdm thai d6 ddi véi hoat dong du lich co trach nhiém (ATRT),

gia tri ca nhan (PV) va hinh anh diém dén (DI) déu c6 anh hudng tich cuc va ¢6 ¥ nghia thong
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ké dén y dinh tham gia du lich c6 trach nhiém. Trong do, thai do l1a yéu td c6 tac dong manh
nhét. Biéu nay cho théy du khach c6 cam nhan tich cuc vé cac hoat dong du lich c6 trach nhi¢m
thuong d& hinh thanh y dinh tham gia va duy tri hanh vi than thién hon d6i véi méi truong va
cong dong dia phuong. Gia tri c4 nhan 13 yéu t6 tac dong thir hai, phan anh viéc du khach cang
nhan thue rd vai tro, trach nhiém va chuin muc dao dac cta ban than thi cang c6 xu huong luya
chon va ung hd cac hanh vi du lich c6 trach nhiém. Hinh anh diém dén dong vai tro yéu hon
nhung van c6 ¥ nghia trong viéc ciing ¢d ¥ dinh hanh vi; nhitng diém dén c6 hinh anh tich cuc,
an toan, hap dan va gin véi trai nghiém sinh thai bén viing s& khuyén khich du khach tham gia
cac hoat dong c6 trach nhi¢m hon.

Nguoc lai, nhan thirc rii ro méi trudng khong co y nghia thng ké trong mé hinh, ham y
rang du du khach nhan biét ton tai cac riii ro mdi truong, yéu té nay khong di manh dé anh
hudng dén quyét dinh tham gia du lich ¢6 trach nhiém. Du khach xem nhiing rii ro méi trudng
tai diém dén can c6 sy chung tay ciia cac bén lién quan tir chinh quyén dia phuong, doanh
nghiép, cong dong dia phuong nén yéu t6 nhan thirc vé ri ro méi truong chua da manh dé anh
hudng dén y dinh hanh vi ctia ca nhan du khach. Diéu nay phu hop véi 1ap luan rang trong boi
canh du lich bién, cac tin hiéu rui ro thudng bi giam nhe bdi dong co hudng thy hodc hinh anh
diém dén tich cuc.

5.2 Cac ham y chinh sdach

Két qua nghién ctru cho thay y dinh tham gia du lich c¢6 trach nhiém cta du khach chiu
anh huong déng ké tir ba yéu to: thai do dbi voi hoat dong du lich ¢o trach nhiém (ATRT), gia
tri ca nhan (PV) va hinh anh diém dén (DI). Do vy, cac giai phap chinh sach can tap trung
cing cb ba yéu t6 cdt 161 nay, dong thoi tao didu kién dé hanh vi du lich bén vimg dugc hinh
thanh va duy tri 6n dinh.

Thir nhat, can xay dung khung chinh sach toan dién dinh hudng phat trién du lich c6 trach
nhiém & cdp qudc gia va dia phuong. Cac chuong trinh nang cao nhan thiic vé bao vé moi
truong, gin gilt van hoa va tiéu dung bén vimg nén duoc thiét ké va trién khai rong rdi cho cong
déng va du khach. Vi¢c tich hop ndi dung du lich ¢6 trach nhiém vao chuong trinh gido duc
pho thong va dai hoc s& gitp hinh thanh thai d6 tich cuc (ATRT) tir som, gop phan lan téa nén
tang nhan thirc bén viing trong twong lai.

Tht hai, Nha nudc can ban hanh b tiéu chi danh gia muc do thuc hanh du lich c6 trach
nhiém danh cho doanh nghiép va diém dén. Bo tiéu chi nay 1a cong cu giam sat dong thoi 1a
kénh truyén thong gitp ting cuong hinh anh diém dén (DI) trong mat du khach. Viéc cong bd
bang xép hang doanh nghiép xanh, diém dén than thién méi truong hodc ap dung uu dai tai
chinh cho don vi dap tng tiéu chuan sé& thiic ddy doanh nghiép dau tu nghiém tic hon, hudng
t6i ndng cao chit lugng trai nghiém du khach theo dinh hudng bén viing.

Thir ba, phuong Nha Trang va cic co quan lién quan can trién khai chién dich truyén

thong truc tiép nham cung ¢ DI va ATRT. Cac thong diép vé bao vé moi truong, vin héa va
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ung xu trach nhi¢ém cé thé truyén tai qua bang hi¢u, video tai san bay — bén tau, tai liéu tai diém
tham quan v nén tang sd. Diéu nay giup du khach dinh hinh thai db tich cuc trudc va trong qua
trinh trai nghiém.

Th tu, sy phdi hop giita chinh quyén, hiép hoi du lich, to chirc phi chinh phil va co s&
dao tao 1a can thiét ¢é nang cao PV va nang lyc cong déng. Céc chuong trinh tap huén, hoi thao,
chién dich truyén thong s& gitip ngudi dan nhan thirc rd vai trd ctia minh, dong thoi thuc day
viéc phat trién cac san phdm du lich trach nhiém nhu tour sinh théi, tour cong dong hay trai
nghiém nong nghiép.

Cubi cung, hé théng gido duc can cha trong dao tao nguén nhan lyc du lich theo huong
bén viing thong qua hoat dong ngoai khoa, du an thyc hanh va cudc thi sdng tao. Du dat dugc
nhiéu déng gop, nghién ctru van con han ché vé pham vi va thoi gian khao sat; do d6 cac nghién
ctru tiép theo nén mé rong dia 1y, da dang mau va bd sung thém cac yéu td anh huong khac.

TAI LIEU THAM KHAO

[1] Fennell, D. A. (2008). Responsible tourism: A Kierkegaardian interpretation. Tourism
Recreation Research, 33(1), 3-12.

[2] Cong, L. C., Huong, T. H. T. (2023). M6 rong mé hinh hanh vi tiéu dung c6 ké hoach dé
giai thich ¥ dinh st dung san pham bao bi xanh ciia du khach dén Nha Trang. VNU
JOURNAL OF ECONOMICS AND BUSINESS, 3(1), 92-92.

[3] Ajzen, 1. (1991). The theory of planned behavior. Organizational behavior and human
decision processes, 50(2), 179-211.

[4] Russell, J. A., & Mehrabian, A. (1974). Distinguishing anger and anxiety in terms of
emotional response factors. Journal of consulting and clinical psychology, 42(1), 79.

[5] Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (1998). Multivariate data
analysis. 5th Edn Prentice Hall International. Upper Saddle River, NJ.

[6] S& Du lich Khanh Hoa (2024), Bao cio két qua hoat dong du lich Khanh Hoa nam 2024.

[7] Almeida-Santana, A., Moreno-Gil, S., & Boza-Chirino, J. (2020). Collaborative tourism in
Europe: the role of travel motivations on new platforms and information
sources. International Journal of Business and Globalisation, 24(3), 355-376.

[8] Weeden, C. (2013). Responsible tourist behaviour. Routledge.

[9] Mihalic, T. (2016). Sustainable-responsible  tourism  discourse—Towards
‘responsustable’tourism. Journal of cleaner production, 111, 461-470.

[10] UNWTO. (2017). 5th Global Summit on City Tourism: Cities—Local Culture for Global
Travellers 1-2 November 2016, Luxor, Egypt.

[11] Cong, L. C. (2017). Phan tich cic nhan t6 anh hudng t6i ¥ dinh hanh vi tiéu dung xanh:
Truong hop khach du lich quéc té dén Nha Trang. Tap chi Kinh té va Phat trién, S6 241,
trang 96-104.

[12] Thomas, A., & Wee, H. (2024). Exploring educational tourists’ destination selection
behaviour using the extended S-O-R model. International Journal of Academic Research in
Progressive Education and Development, 13(3), [s6 trang].
https://doi.org/10.6007/IJARPED/v13-i3/21676.

https://doi.org/10.65153/s3cryk31
Journal of Science and Technology of East Asia University of Technology



Tap chi Khoa hoc va Cong nghé Truong Pai hoc Cong nghé Pong A

[13] Scott, N., Moyle, B., Campos, A. C., Skavronskaya, L., & Liu, B. (2024). Updating tourism
theory: The S-O-R model. Trong Cognitive Psychology and Tourism (Vol. 27, pp. 31-43).
Emerald Publishing. https://doi.org/10.1108/S1571-504320240000027004.

[14] Tam, L. D., Tuu, H. H., & Cong, L. C. (2024). The effect of social media marketing on
tourist loyalty: A mediation-moderation analysis in the tourism sector under the Stimulus-

Organism-Response model. Journal of Tourism and Services, 15(29), 294-319.
https://doi.org/10.29036/jots.v15129.914.

[15] Bauer, R. A. (1967). Consumer behavior as risk taking. Marketing: Critical perspectives
on business and management, 593, 13-21.

[16] Dowling, G. R., & Staelin, R. (1994). A model of perceived risk and intended risk-handling
activity. Journal of consumer research, 21(1), 119-134.

[17] Cong, L. C. (2021). Perceived risk and destination knowledge in the satisfaction-loyalty
intention relationship: an empirical study of European tourists in Vietnam. Journal of
Outdoor Recreation and Tourism. https://doi.org/10.1016/j.jort.2020.100343.

[18] Han, H., & Hyun, S. S. (2017). Drivers of customer decision to visit an environmentally

responsible museum: Merging the theory of planned behavior and norm activation theory.
Journal of Travel & Tourism Marketing, 34(9), 1155-1168.
https://doi.org/10.1080/10548408.2017.1304317.

[19] Ates, A., & Sunar, H. (2024). The mediating role of local people’s attitudes and behaviours
on the impact of destination safety climate on risk perception: A study on foreign tourists in
Istanbul and Antalya. Sosyoekonomi, 32(62), 247-272.
https://doi.org/10.17233/sosyoekonomi.2024.04.13

[20] Eagly, A. H., & Chaiken, S. (1993). The psychology of attitudes. Harcourt Brace
Jovanovich College Publishers.

[21] Bamberg, S. (2003). How does environmental concern influence specific environmentally
related behaviors? A new answer to an old question. Journal of environmental
psychology, 23(1), 21-32.

[22] Cheng, T. M., Wu, H. C., & Huang, L. M. (2019). The influence of place attachment on
the relationship between residents’ environmental attitudes and pro-environmental
behaviors in tourism. Sustainability, 11(22), 6280. https://doi.org/10.3390/sul1226280.

[23] Kim, H., & Richardson, S. L. (2003). Motion picture impacts on destination
images. Annals of tourism research, 30(1), 216-237.

[24] Tasci, A. D., Gartner, W. C., & Tamer Cavusgil, S. (2007). Conceptualization and
operationalization of destination image. Journal of hospitality & tourism research, 31(2),
194-223.

[25] Lawton, L. J., & Weaver, D. B. (2010). Normative and innovative sustainable resource
management at birding festivals. Tourism Management, 31(4), 527-536.

[26] Beerli, A., & Martin, J. D. (2004). Factors influencing destination image. Annals of
tourism research, 31(3), 657-681.

[27] Perpina, L., Camprubi, R., & Prats, L. (2019). Destination image versus risk
perception. Journal of Hospitality & Tourism Research, 43(1), 3-19.

https://doi.org/10.65153/s3cryk31
Journal of Science and Technology of East Asia University of Technology


https://doi.org/10.1108/S1571-504320240000027004
https://doi.org/10.29036/jots.v15i29.914
https://psycnet.apa.org/doi/10.1016/j.jort.2020.100343
https://doi.org/10.1080/10548408.2017.1304317
https://doi.org/10.17233/sosyoekonomi.2024.04.13
https://doi.org/10.3390/su11226280

Tap chi Khoa hoc va Cong nghé Truong Pai hoc Cong nghé Pong A

[28] Lu, L., Jiao, M., & Weng, L. (2023). Influence of first-time visitors’ perceptions of
destination image on perceived value and destination loyalty: A case study of grand canal
Forest Park, Beijing. Forests, 14(3), 504.

[29] Ozdemir, A. 1., & Yilmaz, M. K. (2023). From sustainable tourism to social engagement:
A value-belief-norm approach to the roles of environmental knowledge, eco-destination
image, and biospheric value. Sustainability, 17(10), 4353.
https://doi.org/10.3390/sul7104353.

[30] Liobikien¢, G., & Juknys, R. (2016). The role of values, environmental risk perception,
awareness of consequences, and willingness to assume responsibility for environmentally-
friendly behaviour: The Lithuanian case. Journal of Cleaner Production, 112, 3413-3422.

[31] Janmaimool, P., Chontanawat, J., & Chudech, S. (2024). The effects of perceptions of
environmental health risk and environmental risk on sustainable infectious waste
management behaviours among citizens in Bangkok, Thailand. Cleaner and Responsible
Consumption, 12, 100175.

[32] Nam, Y., & Yang, Y. (2025). Cognitive Inconsistency in Travel Risk Perception: A
Behavioral Economics Perspective. Journal of Hospitality & Tourism Research,
10963480251318035.

[33] Saari, U. A., Damberg, S., Frombling, L., & Ringle, C. M. (2021). Sustainable
consumption behavior of Europeans: The influence of environmental knowledge and risk
perception on environmental concern and behavioral intention. Ecological Economics, 189,
107155.

[34] Kim, M. (2020). A systematic literature review of the personal value orientation construct
in hospitality and tourism literature. International Journal of Hospitality Management, 89,
102572.

[35] de Lima Pereira, M., dos Anjos, F. A., da Silva Afafia, E., & Weismayer, C. (2021).
Modelling the overall image of coastal tourism destinations through personal values of
tourists: A robust regression approach. Journal of Outdoor Recreation and Tourism, 35,
100412.

[36] Elsamen, A. A., Fotiadis, A., Alalwan, A. A., & Huan, T. C. (2025). Enhancing pro-
environmental behavior in tourism: Integrating attitudinal factors and Norm Activation
Theory. Tourism Management, 109, 105155.

[37] Luong, T. B. (2024). Adapting Values-Beliefs-Norms (VBN) model and the Value-
Identity-Personal norm (VIP) model into ecotourism intention: A case study of Cat Tien
National Park, Vietnam. International Journal of Geoheritage and Parks, 12(4), 621-635.

[38] Liu, Y., & Chen, S. (2014). The impact of environmental attitudes on marine ecotourism
intention: A case of Taiwan. Ocean & Coastal Management, 102, 146—153.

[39] Cong. L. C. (2016). A formative model of the relationship between destination quality,
tourist satisfaction and intentional loyalty: An empirical test in Vietnam.

https://doi.org/10.65153/s3cryk31
Journal of Science and Technology of East Asia University of Technology


https://doi.org/10.3390/su17104353

